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December 15, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

/ L

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius



ELECTRIC

Company: Narragansett Electric Company (Electric Business)
Tab: ELECTRIC
Date: 12/12/2020
2019 2020 2019 /2020 Variance (Percent Change) 2019 / 2020 Variance (Amount Change)
Mar | Apr Moy m Jly A sep  oa T Nov | b T an _Feb Mar | pr May | Tl T Aug e  oa T Nov [ 12/12/2020 Way T un ’ 1 May T Jun ] T Aug T T oa " Nov ’
[#of Customers
Residentil | _aozass! _ aopee0! _ ao230e| —a02107" — avzaca! — w0237 “aosges aozaaa! — aoaers! = Taosess! — avseas| — aorass|— aosass’ — avgasal _ aosier|  aosor2 aossos!  aoosss!|  avisio _amzors!  amasm Tiswl el eaml Tresl — esml  _sors
| lowincomeResidentil | 33730 _ 33723| _ _33714|_ __ 33684| __ 33,697 _ _33700|__ _ 33713] _ 33,759| __ 33874| _ 9| 33,088| __ 33981| _ 33994 _ 33998 | __ 34243| _ _34191|__ _ 34453 | _ 33,499 __ 33286 | _ _ 31841 _ 30980| __ 30788 _ _oew s/ s07|_ —_ou] _ @) _ _(@as8)_
Small C&l 50,972 51,024 51,082 51,217 51,283 51,370 51,491 51,581 51,829 52,138 52,326 52,454 52,639 52,655 52,675 52,739 52,722 52,718 52,723 52,768 52,783 31% 1573 1,458 1227 1,142
| Medumcar — — — — — — | — — 8ol _ “sosil_  sooal — siosl _ _siol_ — sm1l _ sazel _ _sia3l _ r — 8ass| _ _sies|_  spoi] _ sasol _ _siss|_ _ giso] : ?mﬂ — “stell _ suol — il _ 8| 7 — _usl el _ _ wl_ T
[ Greeces  — — — T T T L Y TV 1045, 1045, 1047 1,049 — 1050, T Taos3| . Tapse 1056 1055, 1055, 1,08 T 1050, 1086 1047, 1086 U — i, T 0, 1 R
Total 496,528 96230 | “as6ae7!  adesas 496,764 297373 59,574 | = 502,189 503,153 | s03339 T soaa06 504,473 504,505 504,753 | soe78 ' sos,z1e 16% 8,066 8,306 7,580 | 619
|# of Customers w/ Arrears _ _ L _ _ _ _ | L _ - _ | [ _ _ _ 1 _ _ |
Residential 65,215 79,745 82,598 82,261 T306% 23.5% 18,424
| Low Income Residential I = moorl — _ _ — Tsaos] r - — Taspesl — Taaisol r - - I ET sel _ _ _ I -
[ smaices — — — — T T T |” ~ o 9951 _ _ ~ o9 _ _ ee% _ 4%, _ _ — o), _
[ Mediumecar — — — — — — [T — 1307 _ _ _ 1301 t _ _ 1573‘ _ _ 134 t _ _ _ _ 79,@ _ 2@ _ _ _ _ I T
| Largecar _ _ _ _ _ _ L _ uz| _ _ _ _ 02 144 _ _ 35 o wo|_ Lo _ o 38% 0% _ _ _ y
Total 89,664 106,504 101,994 1227 11225 106369 107,803 7433 “23.9% 7% 17,301
areordods — ~ " T " T il m T - TR T I - - 5= - = -
| Residential _ _ L _ 33483, _ _ _ 38115 733378{ _ __ 36001 = — _ gslg( _ [ 31171, _ _ _ ,2&' _ _ _ _ _ _(,548), _
| Low Income Residential N — 3303 - - ~ 2368 668 2,308 _ - a89% _ — — ) _
[ smaices — — — — T — T |C — s _ I _ _ _ r _ _ _ - - - ~ Team) -
Mediom C&1_ 909 (135)
I il - oW - - - il - - - - r - - - - - - - -~ —@i- -
Total _ _ _ _ _ _ L 43,505 (4,584),
[# Arrears 60-90_ I — - = - = _ _
| Residental I 12109 _ C _ 814 _ _ _ — T 6ea)_ — 82
Low Income Residential 1,898 818 (229) @73)
Bl = Theirl = - - - oo - - T - Tl - - - - = Twa T Tl - i -
[ Mediumecar — — — — — — [T — _ 224, _ _ 493 _ _ _ _ _ 3), _ _ 8, __
[ P T - - T Tl = Tt -z I L Tl - - = Tooow 2l T T s - -
Total I T5aa| Z0sa2| _ 1epir aager] I T6sTs| 18953 0% ) @)
[# Arrears 90>
| Residential _ I I 963 25355 | o780l 350871 390671 — 3saes| _ T — 107wl To1181
| Low Income Residential I — 8706 _ _ ~ Tos: 10026~ - ~ o ~ o = - Z iy T _ _ — a0, -
| smalcal I B sl _ _ 2230 = _ _ _ — a4l _ 31l = _ _ _ 1564% _ _ _ sy _
[ Mesimesr — — T ” T " [ YD T o - T Ty C - - Bo% - _ - T a0y
Lorge C&I 12 15 20 17 16 15 18 13 13 14 12 1 19 2 28 29 2 2 21 26.7% 0 4 4 11 13 17 8 8 8
| Total T T 7 7 IF T 299137 — 0310l — 2979 " stoe] — 309251  29,709|" 298621 — 30931 3735|0072~ az202] “a2236 [ 495301 — 5aae2] — sa036| " szosT 530861 sigral ™~ eousT — e3aRl - ~ el T12323 [ 192200 2a743] — 230201 " 2z0501 233571 20121 " 23merl 227701
S Arrears 30-60
| Residental  — — — T T — [T S_ana_zas_" 98,657,784 36,808,514 ' _ $5505593+ 757,096,342 “s066,796 | s10007,284 T 393161871 $8,279,962 _57755,5_21’_ 55194075_" $10,749,333 | 810,425,564 ‘_510149510+ 59310253‘ 59,362,688 _55752537+ 3308220 516,952,397 | 813, Si72880  sioes0003T $10,843,209 T _ Toga T | Tsiesram Tas1e28 2451739‘ T aEsge0 | Lesesss| 3smar! 6005113 saseger | aatopait
| LowincomeResidential | $1724403| $1,668,605| _ $1,339,642 | $1,139,013 | $1,278,865| _ $1,520,501 | _ $1,803,909 |  $1,596,835 | _$1,381,152 | _ $1,421,638 |  $1,526356 | 51,827,968 | _ $1,620,197 | $1,463,095 | $1,343,069 | _$1,336,715 | _ $1,213,728 |  $1,698,234 | _$2,081,193 | _ $1,498,576 |  $1,191,182 | $1,87,809 | 123% _ IR _ | — 104208 (205510 __ 3427| __ 197,702 | _ _(65137) __177,733] __ 277,284| _ (98,259 _(189,970)
Small C&l $1,566811 51706753 _ $1439271 _ $1,084,968 _ $1514614 _ $1473,868 _ $1,799,604 _ 51494683 _$1,504251 _ $10457,699 _ $1,526,528  $1,727451| _ $2,096,008 _ $2,534,705 _ 1,743,751 _ $1,496,658 _ $1466495 _ $1823,058 _$2,032482 _ $1957,147 _ $1,727,752 1945285 | 23.7% $529,197 827,952 304,480 411,691 (48,119) 349,590 232,878 462,464 183,501
[ Medumcar — = T T T T [T susesserl saaoosezl sussasrs | s13a271sT Sueasizzl suses00 | s1o73ssal  Sisaze0s] _suo1s7a0 | sizsasiz [ Sievesoi] $188360| 241784 | $3s520826] $2331151] 62080390 | 20013241 $2017,11] $2:0939a | — $2.365,000 [ $2sonaoil $2207986| — _ _ _ Y — T T | = sessaar T Tamesdl T 7sesis] : 365 |- Tsiasa]. “sagoar] — asssaol — T7si0s” seseeil
brgecsi — T T T T [ sissosy “saosesrr) stanors 512171o7+ L7803, T 933,926 52207733+ _ses5084 1482084 T $2008117 | $2064029, $1559699 | 2311369 | $221049A+ SLE97341, T $2005000| T $2,528503 | $2249307, $1863188| _ $2070352 | 52618973 $2288579| - - ) . Z wosg - T T T T e T 136l 476263 787,902 742609, 1315381, T Laisaes 1136889,
Total T T T T T | swmasssel’ 516320880 ' $12,613,081 ' $10,592,700 ' $13,619,928 ' $14,963,291 _ $18,732,085 $14,845695 ' $14,603,189 ' $14,638,886 _ $14,987,678 ' $17,752811| $18,870,582 ' $19,887,730  $16,625,565 ' $16,281,60 ' $15962,777 | $21,194,360 ' $25338,654 ' $21,063968 _ $18,729311 ' $18572,848 - T 72w T a1ew T T | Tssang0' 33seesso’  Sa0124sa’ g T 52342809 $6,231,069 ' T s6218273 ' $aa26122"
Jeamearse00 [0 T T T \___ R D P - - _ L — S [ S | [ N - — - = [ER— _
Residential $3,983,391 54,184,425 $ 24 $2,661,183 20874 $3670916 _ $4,855581 4,791,956 __ $4,301,964 4,999,163 $6,680,835 _ 56392718 _ $6096180 _ $5357,437 _ 35376794 _$7,643,274 _ $9,789,408 67,561,144 | 62,386,159 2,496,410 2,404,405 2,696,250
LowIncome Residential | $1374327] s1377.654| \ 510157597 Tsss7.21] 4892260 | $10851101 $1376427] 1,277,200 — $1177,433 1 51,347,464 T $13604151 $1,229,7401 61,157,721 | $1,045,899 T 510012597 51255759\ 514435731_ 51103273 — - - — R s163,768 | (17,239) (213A1)\ 1550757 -
| smacas — — T | _ss21955, _ $516800, 0, Tsa267, T sa33em T | _$600,603, _ $597,863 | _ 05 |~ —_$577,608 _ $1212397  $1237,416, _ $933,410 L s 36, _ _ I _ 7
| Medumcar — — — — T — [T —_s480764 .l — — $469,360 | _ 5421878 ' _ — ssozg:' - - _ : - _ I : -
Large C&I I T $346,607 | ~ s T$21a,805| _ $144,897 | $170691|  $531332| _ $136972 [ $560196] _ $505775| _ $356,984 | 350 [ $378,9 - - - | = suserr T 139819 627,06 200,027 |
Total $6,906,289 54,439,519 45,805,331 $7451,947 $7,281316 $6,585,671 $7,230,193 $7,476,134 $11,001,067__ $10,516,153 $9,442,116 $10,926,509 $12,046,120 $3,262,913 54,011,527 $4,184,127 $4,280,197 85,121,178
e Sl I s B IS ot Do g o s B I B gl e W B B [ e ST | ey SR -
| Residentol _ T [ siuszzaa s1203631s, $12,03,069 | $12503.281) $12290720 T 612,356,057  $12 5, 515321000 | $16611302 | $18,122115 S186382LL| 520,036,874 | $23317811, 26153505 $07,606,534 | _$29,423,017 31 7| S32812687 | _$37,647335 | $43277184 $4485593 | — — — I Y 18070436, 15079369 16,919,736 | 20,456,630 | _
| lowincomeResidential | $7,447,049" $7,799,308 _ $7,714794 _ $7,896957 '  $7,875151' _$7,819372 | _ $7,875741 58048384 ' _$8820,441 _ $9,191522 ' $9,683333' 59,572,895 | _ $9.974117 _ $10,605,684 | $10,914927' $11134,624 ' _$11,838,454 $11,842,524' 11,601,575 = 611,161,555 _ $11,532,962 ' $11,508,889 | - - _ _ - — | “saseses 3200133 3237,667 ' 3,963,303 372583
| smaicar — T T T T | $979,966] _$1,032111| _ $1,064351|  $1,024510| $1024,622| _ $998,125| $989,000| $1047,932| _$1,153,643 | _ $1,246423 |  $1,295388 | $1306,004 [ _ $1,495271 | $2,053134 | 52,699,760 | _ $3,040,236 | _ $3261,585 |  $3,361351| _ $3,280573 | _ $3155842 | $3.430,135| $3,546197| - - T 3e8% - T T | = ssisaos | T3] “e3sa0s] 2015726 | 2236963 Top1573| T 2107910 [ 2,276492]
Medium C&I_ $363,633 $313,515 309,730 $306,969 $336,055 $328,354 $392,470 $363,728 $431,711 5430880 $444,664 $428,783 $485219 — $882,574 _  $1,494458 1,757,125 _ $1,987,669 _ 51995356 $1,834,437 _ $1676312 _ $1,828,0%6  _$1918293 507.7% $121,586 569,059 1,184,728 1,450,156 1651614 1,441,967 1312,580 1,397,015
[ Greecwr ~ — — T T T T [T Tsteneool “sismsss| — sasages | siserl sa3vets]  saisase | saropsr ] sa7aass]  sateeis|  saase [ 1732000 siassia| — sieiss|_ s17azsel  $omrzes] _ saonase | sasazar] gsasors]  sams,776 | sasomvs [ sseso1al _ seesess| - - ~ W T - — = 7| = Tvass T “uausl sl — 2as | sl o S1s019| — 195010 3490071
gr:;l\"“; T DD I T T [Cswossizes $:300in) $21420937 | 621943480 $21,976,728 | $21752056 | $21.884.025 | $22,582,467, $25952.652 | $27,733825 | $29,718,740, $30,094,697 | $32,167,669 | $37.033,942 $41550415| $43940975 | $45.965472 $49,109,923 | 0015048 | $54,110539 | $60,635,119 | $62583297 D5.% | sruesssos  siseenssy $a0a35a78, 521997495 | s2a988,744 7, $28131,023| $31528,072 | $34,682467
| Residential T | $23,948060| $24,878528 | $22,919,89 | _$21,551,987 | $22,260,806 | _$24,687,390 | _$26974,257 | $27,019,706 | $28,393,160 | _$28,669,787 | $30,785,289 | 534,386,707 | _$36,831,989 | _$40,148,256 | $41,856,476 | 4306540200%| _$43,533,141 | $50,050,631 | 557,408,358 | _$60,609,627 |  $62,506,740 | $63,260,286 — 1027% | 312883009 E,zs?,nsI 15935530\ 721,5713,&5\: 21272335 25363241 | 30434101 | _ 33,589,921 34,1135 sgoi
Low Income Residential 5 39 2, 21,645 $11,487,833 _ $1 55,624 $12,748,327 2, 1362906100% 2 22 2. 83,628 86,24 30 7
[ smacar R “$3,095,758 | — s3:217,827 53,611,153 “547030400%| - r - - I
[ Medumcarr — — — — — — |° ; 752,732,070 —473533500%, ,91 ; _ -
| Grgecas — — — — T T T [ 522 52,622,382 _ $1,924770 ' $1,622,151  $2,202563 ' _$: 62,656,610 $13 s, 628,497 ' $2,768,601 T $2,996523 ' $2,9¢ $2,600,881 ' _276444900% __ $3,789,569 T$2,727,112 ' __ $3276,198 _ — T398% 16 _ I Y/ :75__2__157 — 70502
Total $42,587479 | 344,597,280 | $40,542,643 | $37,794,170 | $40,036,174 | 341, 571 341 | 546,421,001 $4a, xxo 109| 347,837,158 | $48,958,382 | $51936,611 | $55,323, 642 $60,048,018 | 367, 922 740 | $68,692,135 | $69,664,551 | $71,647,966 | s79 zxs 372| $86,280,213 | ~ $83,012,848 | 69.4%) 90.7%] $18,360,540 | $23, s ,460]§28,149,492 | $31,870,381 | $31,611,792 | $37, 714 031 39,858,772 | _ $44, osz 739 | 823, 573 392 |
[Billed Sales kWh or therms
| Residential T T T T [Co1o7368al 183,753,079 | 185,764,185 | 191,785,656 1 270,542,849 | 344,045,731 | _ 261,815,047 185,762,701 1 176,457,939 | _ 218,680,024 | 262,620,380 | 206,990,343 | 202,833,419 | 205,593,448 | 201,016,204 | 210,448,899 | _ 316,255,720 1 382,026,612 1 266,952,054 | 206,584,212 [ 1985000471 _ WA | _ — Taadd — oW - T T | “16902,765)_ $21,839,4691  $15,252,0191 _$18,663,243] _ $45,712,880] 537,980,881 _ $5137,0071 _ $20,821,511]  $22,043,008]
[ LowincomeResidenial — — — T [~ 18355960, Tis,649,850 — 15247635 20211493, 2507523 | 18833878 13864421, 13,701,980 17303240 | 19548134, 16458060 16532919 | 16772046 16426723, 16372521 | 23097518 2002982, 19862580 _ 14626519 | 1a66807L, _NA _| Z Tem I CETY _ T T | Tomspan SLudish S10561 _si12886 52885005 53620269, _$1,008702 _ 762008 $966,091
[ smaicer — — T T T T T | 56132333 52774351 — sz,sss,ssu” 53577152 753,071,331 59,479,002 53,199,4737 45,663,614 _ 52,483,273 615349811 53,902,635 55549122 " 50,309,117 475525067 _ 48,592,143 ' _ 59,189,208 66,084,617 _56337,542 ' _ 53,398,996 ' _ 45328036 __ NA _| _ T — T _ T T T T eesin' (2465234 [82685537) _(54,266517) 8612056 (31986,684) (3,141460) _ $3,199,518  ($339,578)
[ Medumcal — T T T T T | 101174693 ] 94668173 | 115,103, 90,847,607 | _1 8 [ 114, 98,574,412 90,268,378 | 80,854, 87,178,918 | _107,114, 124,902,250 | 103,537,158 | _ 432 [ NA | s _ TssH T T T Zeasmn_ (§a309,79s) (517,934,586) (512,062,682) _ ($7.97L,725] (57,247,785)] [611,566,707)| _($1,240,318) _ (35972,379)]
Large C&I 192,559,340 201,664,053 135 513 szz 113,577,059 131 777993 206,704,558 133 051 609 187,136,490 189,712,167 _ 87,811,988  207,125038 mosss 529 194,538,447 _ 183,548,784 184,674,869 _ 196,177,855 _ 203,012,030 188,754,508 _ 180,807,512 _ 167,532,194 N/A 2.2% 8% 8306189 _ (§7,125606)  _$3,965358 __ (3838, 753] ($17,399,204) _ (329, 755 953} (517,950,050) (32, 2440971 (319, sua zes]
Total T T T T T T [Cssresssiol sassiwaess| s [~ saa,647,173 1 677,098,792 1 802,452,583 | 661,936,350 1 532,347,959 1 513,807,630 | 578,498,812 | 545,984,056 | 582,750,488 | 573,764,655 | 557,481,436 | 529,371,048 | 547,267,350 | 701,834,824 | 805,055,331 | 635,843,842 | 553,646,671 [ 510900476 _nA | — Toawl - T T 7| Ciaaessss)i_ 71, Tssmras 26200771 502,748]  (526,492,508)] __$2: 12l
[Billed Total Revenue’s I - - - — - - - - - - - B - — i
Residential I $38,072,9%6 ' _§ 6032793 Tssiaeier = TS47508,183 | S46054780 | sa5133000 | Saa170,i78 | T et iso, 91,494 = 2 _ — Tiso% _ T | Tsenms T Sosag630 89625127 ~
| lowincomeResidential |~ 52,762,205 | 53,401,152 | _ 52,819,369 C 52,983,591 |_ 52,834,117 52,702,590 | _ C $1272 _ T3 _ I B _ 16 5208312 | _ (5567,235)_
Small C&l 59,376,828 $8,285,225 $9,293,258 $8,286,831 B $5,022,590 7.8% (51,630) ($40 51,290,624
[ Medumcar — — — — — — [C 516,386,605 | _$ 40 T $21,967,359 ] 8 1751 T s, 11 513,289,222 | 16360560 [ $19; $16,850,376 | 516,804,217 | 515,505,898 | $14,7 5 | 815,332,970 | T 5 | 514810673\ ,093 [ 81 $9,220089| — - T Tedwl - — T | Zststos0)_ G ~ (s400,200) _ 56,508,653 | so3ssal al
brgehl — T T T T [ 522899846, $2200771) 1520209300 | $19,094,127, " $22106031| $23,107,732 | 522,000,691 $22949,414; 17,336,710 751&&39&3’7513 641,442 S19373,090 | 718,272,205 | $19983752 | $18310514_| $23677,034 | 520519365 _ $23905834 | 524098688 | 520,197,865 | $17.9%134 | S11822110| _ = Doy _ T T T Tsasaan, 2u70m) - (5198786, _sa582907 5413 334Jﬁ 757931014 32,007,997 (52,751,589 n
[ Total T T T T | 499,681,302 589,199,355 $86,063,015  $83,046,667 ' $114552,091 ' $121612,986 $105316,892 ' $98,472,874 ' $79,240,901 ' $101649,865 $120,867,317 ' $94,685630 | $96,612,113 ' $93,671,813 ' $89,085415 ' $94,169,598  $129,169,456 ' $140,388,769 ' $125,047,604 = $100,963,849 ' $83,958,083 ' $51502,443 3.5% T T 7| Ttsagsotee) Saaraass $30m2400' $102229%0 | $18617,365 187757831 $19730712 |  $a,490975 847182
Jsupplier Receivables Purchased (fore0Gsl(1) _ |~ _ | _ _ _|_ _ _ [ _ _ [ _ _ | _ T B e I | o _LC__I1I_-—-7Z - I - - ] - - I ”_J_ - ;”_”L_“J-_-_1—-_-L_-—_1
Residential
[ lowmeomeResigentar — — — — |F ” " T T I - T T T T A [ S . [ER S A - S - e e o D A
o — — — — — — | — e —_— —— = = = — - — _—— = — 4 = = = - - = — -] - = - = == = = = — 4 = = = = = = — &
,;i;gfi&',,,,,,,, _ SR B [ N | — [ T _ — - _ R [ )
otal
[Total Revenue Billed $ tine 11+ Line 12) | 1 —-—r-_-—1 I [ —— I —C-CrC —__ = - S - R D 771,:1777 (S S ) D S
| Residential I 451,366,367, $45,547,435 550,633,626 $45,133,090 $77,607,497 194 | _$49,693,322 2 _ _ — T180% _ T | Tssm3gms, 7081843 8 _ I 9
| LowincomeResidential __ _ _ _ [ 52,762,205 52,541,588 7577753787663#577:’77775757787’: _$3,060,085 | 77:‘777 5775:'7,7707517432’:5 _$1,272309| _ 13}‘7 _aeaw | Ga03sa3' ,Qli 95 ' _ 05t777 108311‘7 DAT:
[ smacr — — — T T T T 751050554& 759,376,828 | 53393497\ $8,692,860 | $108347SJ 511,716,207 | 510,466,146 | $9,951,258 | _ $8,285,225 | $10537433L$1139988ﬂ $10,285,813 710503913 — 59193153L 58,208,391 _ $8,286,831 | 5““55591L $12,423,744] $11,756,770 | _$10,679,247 | _ $x751320i Ts5,02259| _ — Tasw s _ | _sueo_ 63570 _ (690105) _ (405030)\ T621,935] __ 707,537] _ 1,200624 | _ 476004 |
Medium C&1_ $18,614,726 516,886,605 516085408  $15733,170 _ $21,967359  $18,540,175 _ $18302,020 _ $17,012,211  $13,289222 _ $16360,560 _ $1993L,450 _ $16,850376 | 516,804,217 _ $15505898 _ $14,747,466  $15332,970 _ $18,194701 _ $22,313,535  $24810,673 _ $17,948,093 _ $14,165995 59,220,949 : 6.6% (51,810510) _ (1,380,707)_ _(1,337,942) (400,200) _ (3,772,657)_ 3,773,359 6,508,653 935,882 876,773
[ Greecai ~ — — — T T T [T samsonasel $22100771] 520209300 | $19,08,1271 $22,1060311 $23,107,732 | $22.000,601 1 $22.949.4141 $17,336710 | “$20,539,158 | $23.641442] 519,373,000 | “$18,272,205 | $19.9837501 183105181 $23.677,03 | $22.519365 1 23,905,834 1 $24.098,688 | 520107865 [ $19,120369 ] S11.822,110| - - wl T Toswl — | TseeraanT @uzos)l nssssel  ess20r | _azaal 7981021 2007997 1  (zrs1589) L783,659
Total T T T I s%9,681,302, $89,199,355 | $86,063,015 $83,946,667 / $114,552,091 | ; $121,612,986 | $105,316,892 | $98,472,874 | $79,240,901 | $101,649,865 , $120,867,317 | $94,685,630 | ~$96,612,113 | $93,671,813 | $89,085,415  $94,169,598 ; 5120,169,456 | $140,388,769 | $125,047,604 | $100,963,849 | $88,735,792 | $51,502,443 | — 120% | "($3,069,189) 5,472,459‘7 7$3,022,400 | ; $10,222,930 | $14,617,365 | $18,775,783 | ; 519,730,712 | $2,490,975 ; 59,494,891
T L B I e S S N P S A S A S S P P A A S A = = = S—
Residential — T [ saena 53@_ $43,971,577 | _$40,843,851 | $35,193,807 | 43,502,946 | $58,256,134 | _$56,870,494 |  $49,996,841| $37,735,673 | 644,101,852 | $52,171,134 | $48,303,049 | 48,845,205 | $43,803,623 | $42,524,492 | $42,366,344 | _$5L,410,855 | $66,060,461 | 564,083,032 | _$53,588,657 |  $44,611907 | 518,083,579 | _ _ _ — | “stoses [ ers sssj_ 1680641 | _ 7,172,538 | 7,907,908 7,804,328 | _ 7212538 | _ 3591816 | 6876235|
Low Income Residential 52,7 $2,714381  $2,925580 _ $2,200567 _  $2,534,08: $2,907,431 _ $2,876292 _ 52,718,307 _$2,019,485 239311 _ $2,814,782  $2,848,296 | — $2,376,054 370740 $2,3%, 52,817,072 $2,567,159 $3,095,68 $2,456,975 _ $1,904,141 51,05 (5384.020) (34 (531,080) 12 33,076 (152,918) (261,332)
Small C&I I 510087619 | 9922478 | 79284511 $9.00,37a] $11218486 | 6100765291 $10,577,4a71 57,968,495 | — 5,099,145 [~ $11136,759 T $102a4,498 | —$9,905,001 | $8250,893 1 $we57,2351 $8,066,316 | $8996,250 1 ?1155539_1\_510,1505)51_ 58,497,586 1 53, - — T | TCsusarganl” sasnsT T11,265,243)] Taa2s] (aas,003)1 TJateg30)
[ Medimear — — — — — | Si6638, S 74502, 15420500, $15.308,659 | " Siraisarr, 13080666, S [ Sirosnoss | si6s001es| i6as7es | s1aoesorn 153002, I o s 0 s - - - - — = | T, Tosmen Taatzss, (7m0 -
Large C&I _ I [T 1" 519410992 : $19,599,598 ' $3 972 - $18,54: s gy 4" $19,720122| ~§ 256 ' 908" $19,286609 ' 916588872 ~ 68,578,391 - - - I 836) _ 1084)” (3322030 _ 6207352
Total T T T [Cs1008s1833] $92,808926 | % $90,007,502 | $114,570,681 | $105,699,546 | $79,346,980 | S 412 | $105,117,689 |  $97,634,130 | _$97,135,340 | _ $83,013,186 | $88,259,638 | 83,469,383 | C $37,451,370 T T | T(63,746,894)|_ ($9,795,740)] (35,808,335)| _ $6,60: $18,708,194 | __ $1,161,559 | _
[# Revenue (Payments) Rece
Residential T T T D Tssessl  ossegiol . 3soese | T se71i6] _ 3561601 3500251 3a1,9% | [T Tassossl — 357091| — 3see04l 3esees|  3ez109] _ 383729 3ssgeol — 3so2s01 ~ 154,601 I T 5030 T 1wasol _ Tesarsl_ arsaal 205631 (7209
LowincomeResidential | 27240, _ 28400 _ 30993 T 31329, 29539 _ 28707 2, 26474 | %8s — 313 T To999s T o8gen; 3, 30586 30386, 27851, = 14795 | I — sy oss)y T T3sey T T (@ey) 186l (a47)
[ Smarcar = = = T [ Tdghort — amess! = Tsows T ss! T Tom T Tamt T sl — - - = Siew| = Tsopm — T Sew!T ot = o . = s = - - - i b T of T e T TreslT T g e Ul g
Mediumcal [T T ssos] _ seés| _ _ o9 T Bssa| _ _904|_ _ 8163 _ 9959] _ CZ = Teows| — “omsi_ To140] — —oza|_ sl _ 93| _ 1053 10286 T Tazss| - - - I T (309)\ T Tase| . 3
Large C&I _ 1328 1,208 1415 1270 1348 1,154 1330 2,229 15586 1387 1473 1478 1,452 1362 1795 1675 685 176), 641 345
[ Totl T T T T T T [ Tamsset — ol — asaml— —aszasal — aieess | assessl asoss3l  amsa| ~ 8,3 — asiez| — armaoe | — asiass] — amitel— syl —ajisal — aera| — assoes | — isas7a| — — — T T | T Tssasol — as7aal Sase2l (7o)
|Difference Between Billed and Received Revenue (Line 13 - lneia) i _ _ _ [ — — _ [ _ [
Residential T T T L 3300189 Ts5898632) | $12,739,846 54 (5225299) _ i _ $11,547,036 ' —(63,895,335) 756,080,906 | _ _ | —s2403166 ' 8,149,798 2212589 554071
| lowmncomeResidentil | $427,056] _ $47,825| —$867,070 $298,249] _ $799,884| C - _ N " som3693| _ I $180,281 [ 11,079) _
Small C&l (5710,791) (5626,189) $316,731 762
| Medumcar — — — — — _ [ 5151147‘ I 75 m 0r018) _ $208,557 | _ E : 520 _ _ _ —__ i 27296031 _
| Grgecas — — — — _ _ _|C s 3544 752,689,779 52,506, 33, _(51,205,911) 52 __($367,032) 3 _ 54, 530 3981 _ _ ] 5) 1634065 __ 5371267 136308, 5306420, _ (4,109,355) (1,0: 010117)‘7
Total (§1,200,531)" 43,609,572 $24,454,590 ($106,039) (52,948,500) s $10700:215 $24,100,897 ($2,532,431) $14,268,199 $3,614,507 ' $6,002,324 " $17,058,592 ' $1,022,519 ' 1,329,416
[customers on Arrearage Mgmt/Forgiveness Plans [AMP] | — — 1 — - - _LC__J1__ - T - — |- _ — — _ L _ 11— _ _ L _
Residential 4 429 407 337 304 279 27 247 206 193 202 171 165 170 159 (178) ~ e (219) (205) (222) (200) (167)
LowincomeResidential | zaoal — Tiatel T T Tiesrl T TaseslT T T Taesl T TamelT T oieeol T Tiew| — TasmlT T T TaaslT T ogsaalm T T2l T Taae — w007 “ee2 s3] - - - I Toal T Taonl T Togsel T T GeT T Tesnl — ieoal — T ossis T Tesaft
Small C&1 0 0
[oweswmear = = 2 2 2 - - -C-olz2z - i e Db -z CC-C-----Z-Zo:z - - - b “CZocz -Coz
Large C&I | [ 0] 0]
| fotw . — — — T T — — — 396 237, 2083 199 1864|1888 e T ] — — — . (322) — T2,
v stomesDicomted o - - - - -2 i e Mt il S o S - ) > oo
Residential 666 1 6 6 0 0 (838) (172)
o — - - - - T Tes T b i1 Dbt b -z e b . - - - b Z Tem = - St -
[ smacas T T T T - - Y T T Ta o 4 I ) -] — — I — ) — T —
Medium C&I_ 5 2 1 2 3 4 1 ) @
[ G~ — === == - i - e Sl e e Dl - o - oo s i I - - i bl e o (e | B
Total _ 946 881 31 19 25 1 o 2 6 (1,140) (1,508) (926), {1,551) (1,502) {85)
fcustomerson Fayment Fns— — - S EeEen Euin SaEnE RS S Sama SaEaEaD i b e b SR AR S I AR S
Residential I - T o3| . osar| i3] 9,309 | BBal| 90|  — 8200] — s09 ~ T een T — - == — a9 _ (508 _ _ @26 _ (4ee8)] _ (4780 _ __ (3560 _
Low Income Residential 3538 3,555 3,693 2,663 2,386 2,134 1721 1,625 1627 11,8%6) (2,026) (1,79) (2,073) (2,068)
[ smacas — T T T - T Tuold T T mlT T T Tassl T Wl T ool T | T T wslT T — T s; T Tan| - - _ I T Twm T T T T T Tl T T ozl T
Medium C&I_ 37 34 2% 29 33 2 18 ] 125 97 4 2 101
[ e~ — = 2 e (i Ll vt s T-fC-C-lzooEo oo o= g g i - - - b - i it Ui Lt
Total 11,737 | 13,356 | 14,086 | 13,460 | 13,309 | 13,70 707 T 13,107 | 13,274 | 12,625 | 11,738 | 10,500 | 7,106 | 8926 9,685 (6,980)| (5,876]] (6,527)] (5,181)] (3,294)]
Current AZR
| Residental Ss.608,882 | sa4,214210 | sas 0505011 $35,332,063 | sa3aaz,ges | $28,964,608 | 528,848,286 | 35487362 | $a0,109,6911 3 “sanga30s [ sioy $30,670,306 | 530,343,883 30,18 Sar53609 | s3z703292 $35,186,755 [ — — | smesee 6,456, 253382 | 1a7e813 1 5000135 | agsgea 38912391
| lowmncomeResidential 52,146,608 | _ $1,973847 | $2,095,656| 52,384,416 | _ $3020,792 | $2,653930 | S2248411| _$2269,251| _ $2,737,07 |  $3,088911| 2479572 T $2,232924 | $2,207272] 52105180 | _$1948,791 | $3,017,630| 53398271 _$2628,614 | _ $1834,067 $1.92267 — — — I TSR — — (146865) _ 673214 — @5316) _ (a1a344)_ _(310,966)
smallced 56,556,675 $5,872,706 _ $6,449.981 7156249 _ $7897,689 _ $7,528,843  $6451059  $6342639 _ $7,671,336 _ $8364,728  $7,831699 | _ $7,211,184 _ $6907,526 $5864,376 _ $5949302 _ $7,991,086  $9.073,282 _$7,607,765 __ $6,630870 ~$7,193104 — — — — | Z 2013 — (500679) _ 834,837 7892 179811
Mediumc&l $11,641,174 | _$10,810,664 |_ [ $12,030,758 | $12,527,810 | $12,330,254 | $11,208,640 | 10,567,197 | _$12,431,01 | _ $13,672,164 | $12,927,091 | ~$11,710,033 | $12,099,491 | $10,666,033 | $11,148,120 | _$12,768,487 | $16,258,216 | 512,477,860 | _$11,517,227 | _ S12,358414| _ _ — | Zsuosraen_ (199,746)| _ _3  1a7608| _ 308s87]
Large C&I $14598,453 $12,564,331 _ $14,148291 _ $13,826719, $14,646,131 _ $15663,749 _ $14326614, 513,951,053 _ $14,233765 _ $14617,621  $15238560 | 12,527,458  $15138,288  $13,497,589  $15202,310 _ $16,337,324,_ $18,954,069, $15558,825 _ $14,160,770 _ $14,486,79 15466475 | (52,725,437) 539,835 1054019 2510605, 4,307,93 (104,929), (165844) 535,743
| Tow— — — T T T T T | oe89sa2s5" 360,551,791 | $55,a35,758 | $62,002,204 | $70,690,204 | $81,530,307 :sunznz"_ $63, 199331_r Eﬂ,szn,ag 72, ssassz’_sisszus__ $73,742,253 | 65,403,904 ‘_$s7asuasf $62,803,84 | $64,592,406 | $90,2 zu71ﬂ_smusustﬁ $79,809,156 ss7szszzs’_$§,5AZzsz__ $712,127,005| — — — | i3580, 351;‘_ sssazssﬂ' 57,367,726 | $2,500,112 | $19,554,5¢ 5091_ s22,660,053 | 85,096,424 snzsssﬂ_ susnsﬁ'
Coliection Effects
[ Resdentil I B T i - T - - e - et
[ lowincomeresdoniar — — — — [° = — T - - Teow — a0mu| Ton - I - i - ~ Sed
Small C&l 77.3% 13.9%
[ Memcar — — — = =~ [ = ~mi = oot = - i - . = G = ~le =
Large C&I 89.3%
[fow — — — — — —— | — =+~ — esow — - — I B




Company: Narragansett Electric Company (Electric Business) G A S

Tab: GAS
Date: 12/12/2020 2019/ 2020 Variance (Amount Change)
2020 2019/ 2020 Variance (Percent Change) = o T — —— T A T sep T oa T Nov ’
- T C ’
2019 - - " . T ox T Nov | 12/12/2020 — i -
7 Jah j Sep T oct L Nov | Dec | Jan _Feb Mar______Apr Moy — = = - - - = 37 39501 2,03 saret sass ! T a7 5a0st
M | Apr May . hun july i — - e - = — = 555 [ = e T T T me T i 1008 120 (308)
ar pr e e e " o7l — meion! T TosasstT T ool 325,715 | 2671 227,574_': — es| 8 3y o7e0|_ _ iar] 1006|120 _ _(308)]

J# of Customers — = — — F et T mmes! = ma3s roesT — 771 Tzl Tl 220,268 225,445 225,330 225,922 226356 2269611 226267 _ 453 3 — e e T 20061 - — - — e jas £ 522 Tss T T sas .
I 20 e — e — 722]97; - 720’72451: ~Sesw| 20456 _ 20531 __ 20537| __ 20563 _ 20575 20,581 21,087| _ 21,079|_ __21,895| __ 21,133| __ 7]9]2\7 719391, — 192504 — o] - R Y - 2 ol e i

— = = = —ms] — 2033 20,299 20,268 | — 20856 ] _ — — — a0 — ~ To160 19074 19,026 19,106 . 14 _ 192 Y — ¥ — BT Tis T T e
Low Income Residential 20,348 | 20333 _20344) L — - — 18,885 19,036 19,131 19,170 19,219 — — . — 22 r T %079 - — - o T 8 3 15

- - — — = - - 18,536 18,504 18530 _ 18889 — 20 — — —sTel”  sassT — 50l sl 5,084 5,068 | 5,071 50761 5079 B - == =
Small Cal 18,657 1863 18500 185 — el — - T 5,151 | r 51701 582 5179 | 5,189 S0 - — — 2 = 2 e — 788 - — - — Speit 5,397 5317 4,952 4,687

I - — - - — = — 5 - 51011 5,102 | 5115 _sastlh - i — = — =T — — - — 81 779 777 781 782 788 _788, 78| x % L
Medium C&1_ [ = osael T sl T TspolT T osiol T a0l - = 779 782 783 84, 784, 8L, 79y T —aTessT — Tieas — T2giel — ot — im0
Ggecal — T my T m = it — s — - _769*_ o583 — wroes2— aroesst — amser]| — wa0ee 272734 272,485 272,221 3759371 271008 271,948 272,219 272,846 ) — —— aL — ﬁ”;‘ - 7981 10,769 10967

[ Total — T T~ T Taement 267,467 267,088 266,773 266,620 266,996 ) ‘ ) = [ _ _ - - - - [%‘?ﬂ — lm - =T - _ = o~

[ of Customers w/ Arrears — _ = | — = m2es a3 — w9120 — 5286 _ r - — — Taos~ o3 R —_s9, by

B - - - - 23,164 — — — sl — Teors| — — — — — ] — - = -+ — 36! 24

| Residential _ _ — o 7,428 | r _ — TR 7> A _ %

| Low Income Residential _ A VA — — — s = _ = - — — —] - — T e 104 7 o

| Sma\IC&\ L — — = T 779 T . — [ - — — — 75,@ 9505 11,568 11463 _

[ Medumcar — — — T T T |© _ — — - T Tate— _ [ _ — - — — — — I R D I
LargeC&I - - — — — - - — Tsasa0 53,358 — - = - — 3083, _ (593, _ 382, _ __ 566

[ Tota_ — _ _ _ _ _ L - - _C — - — - — T e T 77(1ﬂ77(1ﬂ)‘77(zj5)57

|fAmears30-60 — 1959, T _ — = - — — - - ~ g 49| _ (o2 _ _ 247

[ Residential_ — — I - — - - ~ s t - - - - — - T im T Ted "y Z

[ Lowincome Residential . - = T C _ — - - - -~ ol Z el — "l T s T

[ Smacas — — — — T T T — — 554 _ _ r - - — = — — s, 69, 656,

[ Mediom c&l _ _ _ _ _ L — — — — T 81 _ — — — — Y I
lrgeCel — - 3,773 = = - = 3557 o _ o
Total _ _ ____ = C s (68 - 77(173)77(135)f7

[# Arrears 60-90_ o 6,514 | r _ _ - - — —|— 6 - wil - P )| I v |

[ Residential _ I _ — - — - _ r - -] - - 0, - Te T T o T

[ Low Income Residential — — — — - Tl ]: _ _ — - —_— == - —14{7 — v L - N N A

[ smaces — — — — — _— _ [ — — - ) = = - — T 7| T Tame” T mes 3~ T e __(@00) __ (1,056)

[ Medumcar — — — T T T |© — — T - I S _ 20 r - — — e - = - = - L
rgecsl _ T — - - = Tam C 13738 11,808 | T 7| T Teaw T ool  maasl — iogwl Tos78l — Tuam [

Total - - -C = L I i D - T _ o as, T oms [ T

[pamearsso, — — T T T T T 17,15 | C 169 Hen] o2 - — - - - 5]+ T el T T owmiT - Tl Z sl

[ Residential _ - I — 5339 - - _ _ + - I D -1 I T _ 116 | Tl

| Low Income Residential _ — — — - T s = _ — C - _ _ - — — o T T & T T — 29 3% _ 2 _ _ 2 _ _ _15 _ ,17

[ Smaces — — — — — T _ [C - — - T T oael — - e o " o 31 - - - — = |7 s e T Swe T sl — il 76T 3187 11,899 | 11,8631~ 1155
Medumcar _ _ _ _ 17 18 T1e B8 _oup 1w 02 — e | e - 73 " 36008| 351561 350701 34,436 -5

| Largecar _ _ _ _ L= ,147 N i‘ — 71052 — 71179;}( — E,:% - 7“%:\* *Z‘T;:T 232031~ a3a15| 23p0a0 23,0671 21,254 23,353 | 28,995 | 33,581 | 34,819 | 359181 37,265 36,008 | 156 [ o - ===z — zssﬂ' ]035072‘ — ymedm | s et Se0sa! — 1740 7“]7’245—:

I - - = 17,637 19,532 ), 4 . a a = P —_ = = - R — T T[ose7r1)] (38722)] __ (39,508) 20713) (198,692)

$Amx‘ 3060 + | 29T ot sage3300 S_SOEE)B# 57,519,310 | —$8,003,626 = 5755529+ 55225555‘ " $5,407,444 $2412490+ $210421ﬁ 52,052,523 s1s0950 52,408,703 53,091,962 — %-;2, — (§736,197)_ _(827,884) _ (408,416) _ 62,483 | _ 7(103%;;1); _ (;iziéj _ & )\, _ [ zazli
rrears 3 - - — —= etoazen “s1773,308 | s1e 97,457 2,963, - $389,064 | 703 - = —|= - 58 203,808 _ _ _ 26

| Resdenal S7200559+ P 525539:3;\ Sls;;iigg\islsgissﬁj; Szgg;i; $25273 187 | 553531[ 51,082,245 | _$1,067,624 $999,450 | $880,753 | _ $742,287| _ $662,920 | _  $329,931] 226505? zi::gi\i gi:g:L z;;:::zi 2222159 — — ﬁ.”} R f;???i;\— ﬂgﬁ% 13520‘ - 203520‘_ —T 293@_{ 55135\ (igoes

0 - - —F 600,477 | 438, — = - — 594,687 $444,685 5201,491 181,74 $186,33 — - = — — — — - - 76,190
Low Income Residential $1735646| $1,708637 | __$1,150,703 I, — - 77,92 $472,861  _ $718,306 $945157 _ $1,109,718 _ & _ _ — i 26.3% S o 573774 183,926, 62,774 ,

- - - - - - |- 176,237 $146,582 $203,832 $277,29 — — 307,189 5331907 5448232 I 543,355 339,691, (103&5) 368,120 _ 5 — —
small C&l R 5745053_r 253“51‘ — Z:gsz;'r Zgggii\ - z;;?i\_ 22223557 Tom9l T s377,976 1 — Sa7asse T Tgso9,008] 716930 | — $819,108 [ $1,175,746 1 2553 1971 igﬁ»‘— :ii:g:r ZZ?;E? Zigigé‘_ ;9]910; 53“397_'_ R o - = —|—- :_ugag 23530 6782578 $3,167,881 ssnzﬁ_ sszsnﬁ ~ saai,89a “($54,604)
Medium C&I_ | 5876450 9306711 _ - - T $3s1,734, $530,686,  $654,008 $961,457 $1,040,094 488,549 | _ 7y 2L — — 2% o $749,679 _  _(523,536) AL

[ Greecar — — — — T T T Se18 102, $700,403 —5195—039-%— s siordet 26]_722+ 5150272_' 526522; s:nzaaa’_ $_75661_75# $10,676,269 sunuss‘ $117ssaaa+ 7$8,707,386 ' $7,655,473 $A155755+ $3,191,008 ' $3,084,358 ' $3,155,456 ' 53,562,065 ' 54,904,747 - . C”__ I -_3 s
o — T T T T T [Csinemant $11,788,576 | $4,087,592 | §3,798627 '  $2,652,187 ' $2,642,464  $2,542,395 '  $3,617,659 __ ST,661787  $10,676,269 = _\ _ _ L _ _ = - sLawpes 1, 70"3‘1r 94”35‘ Toeenl
otal 22200 — 20 _ _ - — -

samearseoo0. — — — — — — |T 41— _ S B S085, o — 599“25‘—5—09 2 54912495 $4292,420 2‘_5127725‘_ 5_2:;9327 _Slszz_zii_? — — T T = cessasnl 7{5921,99517 c2095] D -

Residental | _$3,711,976 51910007 — sioiess T Tsoasesol — sasa0s2| _ $3e3622 [ s7a3,198 1 se83gaa | 5225555 - Tio— —totess — 04306 ] — — Saaml
Low Income Residential R Ts1451,773 | 5496825 | 5255252 755, o e — Sl 5471388, __ $328,360 — a0, - - - - — - ~ 178,303 T T2 2032

| Smacar — — —___E smies) 25,699 - ~ stio7as|  Sta03is - ~ savem2| — - I $ - _ - = - 61,783,507 446,743 $285,626
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Lo — - - |k pmE e [ 55224570‘_5_ Sarsors]| $27esE6 | _satsenis | SBcie| _siagm [ Sedsr] Soed) sufades _ ::iiiz :55w $1544723 _ $2362481, $3,809.410| _ — - R _lsa(sszzos;\_ S2.6763995 $a793,305 |  (368,002) — Sasoass | Siamos! (sees,713)  Sa3eazs [ (SLessasol

- - - - = $4,907,026 | 3,551,606 | _ $2,446,533 |__ I 51,441,078 | — - = 752,631,929 — 52,559,201 $3,418,983 $2,162,061  _ $1,924961 _  $938,294 _>1,470,047 = — - - PR = R
Largecg&l T | 5263702 $2,236176 _ $1,531,388 _ $1,366,618 51,516,664 554473;1‘_51_,203&57 51237119—' Sigea —Sﬂzﬁffsi:z;;* s_isasnn $30,674,345 ‘_szssnsnﬂ' §22,456, $12,621,250 5103171911_ sunz:msss_r $10,249,739 $11695993’_$10010766—r $27,723.112 _ _ - -5z - )

[ — ———— —— s9237,650 | S2s9m0176 | S17c63.4a0 | s12990192 1 99581071 $9769,034 | s10915852 1 12262751 S21,9n6,116 | 8330 :L = - Tz _ g - - =4 = — - - R — — ~ daed 7

| Total _ P S e A - — = 27.2% 318% — R — — B ~ sk

|collection Effecti A . Tas.i% - s 2;‘ _ 650% __563% — = Saow - 8% — — _ - = === — 21e% _ H%T'

| Residential [ — — - To7w 8% _305% — B Ssan - - = - - — —|- = - a9 _ 3wl
lowlncomeResidential [~ T T T — Tasw 817 X 78.7%) — Ez.sit - - - I - - - — === — -

Smalcel — — T F— — — 0% — m3au _ — — e — % _ - = == —

[ Meswmcar = 7 7 7 7 T [T T - - Soon T g - — — sk~ -

| Lereecq L - — 4 — — - 8% 64.6% s
Total




COMBINED

Company: Narragansett Electric Company (Electric Business)
COMBINED
Date: 12/12/2020
2020 2019 2020 Variance (Percent Change) 2019 2020 Variance (Amount Change)
Mar Ao Moy g Juy Sep | Ot | Nov | Dec | Jmn | Feb Mar | A | Moy Jun i Aug | sept Ot Nov | 12/12/20%0 Mo Apr | My ol [ Aw sep Ot | Nov | Dec Mor | A Moy gl T Aw | sep o Nov |
[ of Customers
| Residential _ — | — el _ es27al _ eas:2l _ eaies| _ Tee37l e25333[ 66158 _e28sa6]  _e3nasil _ e31208] _ 632566) _ 633812 _ 635406 _ e3aannl _ eaaaes|_ Te3ssas| Teasgos[” e3sas7l e3sao0l  _e39se9] _ edonis| el xewl _ iswl 17wl _iewl — | = Tsestl_ o132l osel_ 10273 suasl 1059 994l — 12132 _
| lowincomeResidential | T 54078, _ 5405, _ 54058 _ 53983 53965 53961 54,079 54330, 54480, 54485, _ 5454| _ 54569, 54579 55330 55948 54632 54540 B —siu8, o8| o o2a%_ _ 28%_ __ 37%_ __ _13%_ __ _11% o | e, s g, ager, 1983 &5 579, (219)
[smatcar — — — — T T | T el — eeer! — el — esrssl — Teorsr T T T Toanst T 7t T jnwal — 7aasy| — mem! — sl — ers| T Tams T TnasT Tamt T T st T Tosr| T T s T oo T Zedt T Taed T Taerl T T T el T Taml T TamlT Tases T ToimeT T fesT T Ten T tesol —
|| Medumcar — T T T T 7| T I3a7ay _ 3182 _ 13181 13195 _13.210| 13236 13,250 _ 13294 _ 13331 _ 13335 _ 13367| _ 13374 _ 13390 | _ 13389 _ 13373 | 13375 _ 13269 _ 13229 _ 1. T omad | ToLew _ adw Lk 04% _ 0a% _ — 200y o208 o8y _ 78| aes| _ _s7 () _ (GO _
| Grgecer _ _ — | _ ist6 _ _1sl6 _ 1815 _ 1814 _ 1814 _ _igis 180 189 1833 183 183%| 1838 __ 1840 __ 186 __ 188 _ _ 189 _ _ 1832 _ __ 1832 _ il sl i 1a%_ _ 08% 0% _ _08% _ I I S S S AR S -
Total 763,828 | 763,995 | 763,318 | 762,940 | 763,155 | 764,369 | 765,801 769,117 772,091 772,126 773,770 775,217 | 771,073 | 776,781| 776,694 | 776,842 | 776,670 776,701 ] 778,064 | 778,080 854 1.8%] 754] 17% 1.6% 11,389 | 13,078 13,363 | 13,754 | 13,287 | 13,2247 12337 | 11,606 |
[# of Customers w/ Arrears I | _ _ _ _
Residential _ T T T T oorsl T oimsnl _ ioas2l T Tsedm o614 | 10ma [ Tuoem T Ti3c0sT 1iesssl _ 1leadl _ 1asosz| _ isosal _ 103w | 1mam| Tosg T Timam T Tieen T Tasl  mreso| Toosew  aeax T il 2 _ aeakl T T T| T Sesol — Tmgmsl — somol . semrl_ _asmel T assel T asaesT 306091
E 771 1,320 1
[ mredd © 7 T 1 " ey T a T e~ e woy” Tamy Tams Ty T aey Tomed] T ey - s - m e T S T T T T Ty Toam T T CoCSEI oA T T T ep T e T e
[ s ——--- - 3E-EE - 3R -8 i ten  aeel — amd] — ms| — ies| — e am . Tt T C s s~ om] s bt b e Yl e e
Large C&I 1 25 232 170 214 180 218 257 28 196 32 21 243 00 261 278 3 373 6.5% % 81 9 83 66 (14) 3
Total - - - 135,783 | 146867 | _ 138665 130,601 | 16141 1448317 1613341 1553521 1550031 164,781 182488 — 170161 7152,0755 L Taesa2a [ “azspsol” “a78g03] 174,405 36 21a% 19.8%] ~ 7|~ Taoessl — sspirl 31,495I Tmpes “arasr 298277 agses| — syzarl
[# Arrears 30-60_ !
Residential T T T T T el T sl o sigml T saul T sisel G = Suml — am Taog0 — “argwr T Tsgos ~ apil — asas| A ST Sl T — |~ s Twae)— T ssir aios et @asal — mesat
A ity Bl Ll +1 R —u! e~ e i e e i e Sl el it b bl ¥ all ¥ sl e Bl el et . e
|| Mediumcar — — T T T | T es7]l _ _isso| _ 82| wes [ e — ms] — 17| P 1) I ¥ T2 BT ) T a3 T Taos| C T Tsadl T iseR — T | = T"enl— - @ol— T e[ T ool T Tieyl — Tasel _ 18]
Large C&1 1 189 115 151 122 163 198 3 2 131 13 18 175 197 3 219 8 o) 38 25 21 (33), 1
T T T~ el el s sian” a0l —7mel — el T ~ sl — sizo— eissl st — Seam| " G~ e — = mmi o ~ —osm— ~eme g — e — ar ~ mest ~
[earearseo00 — — — — — | T o — _ - - - - - — I _ _ _ - - I R R _ _ _ - - _
Residential I 599:] _ il,zsil _ 19,020 13&7': _z1,_749t — zgast — 2&77{1: — zﬁssf_ — 23| _ _ao,s_l — Tas 16,250 _19;13t 20839 19,973:1: — el t _ ist _ {’ | Tees a2 oy 23!: — a0 — u,_zss)t — _mi — BJ# —
| Cow Income Residential_ _ | _ 3570 _ _338| 2600 2415 _ 3085]  3071] _ 295| _ 3243| _ 3004 2806 2509 1831 _ 2124] 2157 2088 1844 o 148% o T T T Tees — T oG B @ol _ Go] el @8] _
Small C&l 241 222 2,1% 2,207 2,300 2,174 2,365 2,505 223 47 1566 1643 1972 1821 a8 77 2,506 (1) (23) (260) (791) (731) (657)
[ Medimear — — — T T T} Tal T 3l 318 ST T sl T Tmel T Tsesl — sl — | — “aal T — el N 3141 28| NTEC N d T T |- T wml T T sl T T T sl T Tl T Tl T st T Teolf T
[ Grgecar _ _ — — _ | _ _ 2, _ 27, _ > 6 8, 24 _ 29 _ &, _ _ 31| _ o s 30 — 2 T _ |- —ms, s ey o oTas, e ) _ 2
Total T T T T T T Bl T omas 24,159 sysT ToaantT Tamsmel T aeast — mumst — mos| = st T amet T smaait 21,24 i T . T T e T Tmael T Taas'T T omsT T Tamst T e T oasen
paresrsso- — T T I — = _| . — = Y | N e U U U U
Residential _ — T T | T oo e 37440 37558 37514 __ 42509 __ 44576 __ 45870 4193 _ 5701 6725 70702 75474 75310| 7B3%_ __ 734%_ __ B22%  __ 791% __ 885% __ _77.5% __ __ | __ 16455 __ 25489 _ 32002 _ _ 2932 28,158 2969 _ __ 33188 __ 32965
lowincomeResidential | __ 1425] 14876 “13458| 13259 13650 138631 15501 16,0881 1010 15,398 | 14947 12309 16831 601 —onewl .  teodl _ teswl il _ _asdl _ _aawl | T Tosstl T sl il agse  zsal 1488 69l (180)]
Small C&1 2,02 2219, 2676 2629 2716, __ 2802, __ 2725, __ 2944 2736 o Taew, 5004 ages, _ am0z,_ _ _azs| T 18e%_ _ 1163%  _ 1186% _ 903% _ 607% __ _57.0% __ | 1166, _ __ 2418, 392, __ 382, _ 3001 2375, 1688, 1600
[ Medimear — — T~ — T | T Tl T el — it} sl T Sl 3551 Taall T Tmpt T Taso| ~ Tssl T = Teot T Tsal Sl 555 TassanT T vasd wrox. — imedl — Teesw — e — — | Z " &l T wml_ T miT T wmlT A13'7 321 2121 Tl
lgecst — | T T2 9 T 37 3 Y TR TR —a 67 T _9al% _ __1333%  __ 1387%  __ 1147%  __ B8L1% __ 767% __ _6.7% __ __ | __ _ oy _ _ 13 _ 32|_ _ _40 T = TR
otal T iz 53,923 ssg— “sims™ e e o 61,65 7525 88,073 90,331 s s s 94,872 T e aon o o 65.9% 57.5% 18,039 ' 28683’ 37,609 34,932 33,911 w0t st
S Arrears 30-60 _ [ L 1 [ I L L £ [ L IN [ I T
Residential | "15639004 16267798 12,042,108 _ 83886354 39513 10979726 10577419, 10719820 13260162, 18,268,644 | 18429191 17708339 15538919 _ 14770132 15410434 19004920 15353843 13098706, $13935171| 2 66.2% 3% s04%_ _ 398% | _sa7s3987, _ 1440541 3496811 5883778 6365407 _ 4374117
lowIncome Residential | 34600501 33772411 _ 2490385 1,7_39,A§|_ 093,520 [ 19066171 1ssaasl 20597781 2608600l asossor| 2619647 2343838 2085356 | 199635 o692 [ 2331596 T Tiagserr T _siesosis| 1 T & T Ted T el T el T | —sBavao3) (1033393 — ava89) _ 260186 [ Tarrel “mornt
Small C&1 2314874, _ 2545604 _ 19120 1,325,844 75841 1641265 1748084 1738990 3,644,4: 2,338,438 | _ 1941343 2,005,199 | 2208917 71934215 52,231,484 23% 46.0% 237 118 30.6%, 5726291, __ 1098819, 426368, 615,499 233,076 502216
Mediomc&  _ _ _ _ _ | 23404474 3131534 _ 2172853 _ 1716460 _ 95&19': 18551 1st _2,293,715Jr zzssm+ 0] 47055 I_ 2,084,348 2,657,655 _ z_,75549': 2,689 sst ﬁ67,_198:': zsazact?L sae56198 | _3 z%': _ s s%t - t - gzt _ izs{: _ _44@ — | 396106 _ 1574038 _ 811495 _ o1, 195’: AQ,_976i 31707?L
T T T 7] Tassa07] 2787280 1920514 | _ 1412185 | 69,455 | 1005355L 174719°L 2,559,851 | 7| —3272826| 37250588 | _ 2,3858%0 | _ 2,568,168 2630694 | 2,187,688 ] 2262262 2960370 _ $2964.270| —awm sLow . 132s%] 14w 1250% | “s1080419| _ 463308 _ 465376 | _ 1156023 _ 131638 8L 1296907 ]
$26,437,981 528,109,456 520,537, $15,080,293 74,549 $19,340,890 530,599,380 $31,652,770 25,332,951 _ $23,936,933 24,386,268 _ $28423,012 _ $20,219,424 _ $22,292276 _ $23,477,595 58.7% 38.4 33.0 39.3% ~$4,161,39¢ $3,543314 _ $4,795062 _ $8,856,640 _ $2,699,981 $7,008,463 36,831,334
- - - - L I —_C - — T T R D b 1~ - _C N B T _ - C--r— r-— T [ R ! R D 1~ - — _ - -7 a
— - - -1 7595795 :7,@le 73536 ,097,482 42 A,sa7iaz': 58 3,392,935; 8285361| 10792423 11,963,241 | 11305213 10,388,600 ZAAZIO': 5079,245; 11,061 Eu:_ E,ssgs«u; —s9,02027a| _ _1%': _ @A%; _ EA; _ Es; _ Eﬂgf _ EQAZ' | “sss12e2a, _ 406840, 3351539, AZzsmEs; Ezs}sz; 3,222339_: Z'
| lowincomeResidential | 2641184 _ 2829427 _ 25257 0,398 | 12 1341371 16 1,541,054 T2127128| 2421495 2219193 _ 1972934 __ 1841585 1315650 15153541 1636598 1493063 1335710 219% o6 19e% _ 73% _ 13ox _ _o7% T | —aoesy) o et0239) _ (ss2795) a7’ s sl 9)"
[ smaicar — — T T T T | T esiare _ 747%68| _ 8214 626014 | i 555,876 | 749111 1,127,762 _ 1795918 | __ 1708804 | _ 1261770 344,087 | 936790 | — samgan| T1080% __10L6% _ 1055% _ 640% _ 68S5% 5474 I 1047950 887,004 | 635756 | 380914 _ 377,258 7
| Medwumca — — T T T 7| T sz 741517 7874 - o 463,175 T s579586] 90909 _ 16799% __ 1581502 _ 1,237,503 872866 902,053 _ osemaes| 1008% _ __1351% _ __ 1061% _ __ 705 94.8% | —smaszar _ sssarzs _ 7eagn2 711031 438878 __ 417,117 9
B lxrgec&\ | _aes7] __ so6769| 5984 I_ zo17so| 307,690 | 301675 42,6 699192 _ 307,847| 723Ao3| 104193 | _ 788374 _ 636171 1362015 [ 503959| _ 829052| _ 4739 __ $818,002 37w 100.3%] 3208 __ 3427 _ 67a% 18 _ | __ s2see32| 535213 139907| z1sszz| _202284] 541,783 ] 1]
Total $11,384,335 $12,722,083 $12,686,7¢ $6, $7,349,681 $8313,241 $10405,012, $12,049,033| $15973,180, $18,700330 $17,356,827 _ $15,365,589 11,539,228 $12,937,602, $15519,013, $14,093,076, $13,005,533 368 63.5%, 8.2 8.5 76.0%, 73.5% $4,620,800 — $5978,247 _ $4,670,127, $5967,674 $5,587,921,  $6,572,018 1
Samearss» — — — — T T | T 1T T T T = - T = **‘f*’ﬁ‘****** === = R R R - - — - T T - T - - e I - L) ﬂ
Residential — T T T | Tmasiiery 19ge7237) 21086406 2322 239 23802670 | 27455155+ 29004165 29874694 | 32607502 38586035 | 44,148,487 | _ 47339782 54,140,759 | 55266777 60007926 65659683 67132275 T a09a% 03 _ IL7% _ 163%  _ 1322% _ 1515% | 266315, 18718758 23062081\ 24112928 | 26824584 31464107, 36149281 39428758 |
lowincome Residential | 11754374 12715678 12721947 __ 12508755 __ 126 12,726,428 14074262 14721054 13809503 | 14,447,099 _ 15552080 _ 16,090,700 __ 16,642,429 18165623 17,621,147 16766172 17028412 _$17,080578| — 2%5% 326%  _ a43% T 3S% _ 301% | 52692725  __ 2836402 _ 3368753 _ 4093674 _ 5531719 4894719 3,877,000 3289164
| Smancer — — — T T T 7| Ti125267]| _ 1213763 _ 1306185 | _ 1317938 | 1 1,265,551 1556600 _1,705339| __ 1,949,784 | __ 2,696,862 | __ 3,645,578 4550579 [ 4224316] 3918847 4166744 34243056 Tw9a%[_ __2007%] | __ 232.0%] __ 2564% __ 2338%[ __ 197.9% __ | — ssaasiz| _ 183099 _ 2339392| _ 2789482 3088711] 2958765 _2,603498] _ 2729373
[ Medwumcal — T T T T | T sa3e65 _ 831338 _ 853335 879892 003,123 1114107 1,058784] 1169488 1754106 __ 2,542,103 __ 2,910,132 3002102 _ 2758797 _ 2436990 _ 2606454 _ _$2,698809 _ T 197.9% _ __2307% _ _ 227 — a1 1750%  _ 1486% | _ sass3 _ 922768 _ 1688708 _ 2030240 _ 2129078 1755674 1456528 1,556,639
| Grecar — — — T T T 7| T a7l — 2mmoss| — el — 300923 “aa0706 I~ “aisso0] — s3ses| — 3msml  asiel — eissis| 817,325 T 1sora3[ 2574137 11728031 11868261 _$1297,188 esanl_ _17vewl _ 1sLswl 1730l _ ssaul 1473wl T T 7| T ol T Twsanl T amgas| T sieao2 [ seiais | s Tater0r T esmessT  73zesal
otal $32,299,273, $34906,111, $36339,103, $382 39,238,479 $46,815,226 | 46,761,688 | $50,499,401, $59,013,599 | _$67,040,783 81,164,476 | $81,128,450  $84,302,828_ $90,648,119, $92,451,906 84.5% 87.6%, 107.0; 106.8%, 113.3% $18,200,128 | _ $24,107,488, _ $30,701,680 , $33,542,726 , _$38,238,508 , _ $41,95: $41,889,971 44,784,973 $47,737,593
6 Total Arrears — = = = T ST S = = =+ = e S =T == = - - == =t = = = = =t = = s e e == = = =t = —+
e T T ] EEn amm mm e — S s TE ST S| S5E esE ms EiBC BIaC BT DRU 2 SIS o oS oCEE CmA MR S ammomepiommEL Sl monl mu Som sl
Low Income Residential_ 855, 18922347, 21 16118641 6,161,62 164 17,6750 19179 19488241 20115122 199871 _ _ 27.1 _ 3 _ _ 2 o | _suesen _ L192775 2410971 5,622,70 57 53064 37695 X
[ Smalical — T T T T 7] Tamome] 507335 _ 4039655 | _ 3,269,796 | 3,797,269 [ 364 3819233 _4391536] Asoozm “ed1g7ir| 8137203 | _ 7852621 768514 _s7423423| —oooanl_ _amen] O iteowl _ oaaw[ _ osswl _ _seanl | Ts1996695| _ 3620868 _ 3,653,166 | _ 4040737 [ 3546401] 399 35727541 3482971 22,301 ]
Medium C&I_ 4,258,811 4704389 38136 3,122,824 662,218 3,33 3929128, 3863600, _ 4243661] _ 5315136, _ 813967 7,107,954 6498610, 6,237,633 86.4% 117.9% 9.8 73.4% 80.6% 65.5% 51056320, __ 3435284, 3294276, 3682466 _ 2,727,960 _ 302 2,688527, 2,690,719 ,970
[ Grecar — — = T T T 7| Tassasssl ssmuaal —2mo1s0| — 20061 | T amsasa| T T SaumelT 17 2 T SaorossT 37moos 2smons| _adsissel azess| — 3zssizel| — 665 | Tacaieo $5079458 | Toaw T T oseadT T T deed T mow  muswd  Terwd T T | Tsiaseies 1,144,9411 w5,020 | 1901088 25052 3arssosT 7azaal aasrasal 37 1
Total $70,081,589 | $75,737,650 | $69,563,692 | $62,752,569 |  $63,733,752 | $63,674,586 | $67,962,709 | $65,852,941 |  $6; $72,205,500 | $79,870,103 | $87,239,802| $97,072,961, $109,366,699 | $109,730,565 | $111,119,613 17,089,968 | $172,485,067 | $128,041,266 | $127,033,470 | _§128,935,033 57.7% 77.1%) ! 83.9%) 80.2%) 88.4%) 81.6%) 526,991,371 | $33,629,009, 40,166,873 | $48,367,044 | $47,86,456 | $53,415,382 | $54,526,358 | §58,188,325 | $57,002,501 |
[Billed Sales kWh or therms
| Residential ] 249961813| 203392856 197,891,015 | 198,207,493 | _ 274,460,888 | 347,737,188 | _ 265,643,409 | _ 190,963,111 188,402,630 | 243,580,135 | 295302002 233881939 227,358,423 | 225209232 | 216,577,895 | _216,665986 | 320432715 | _385812,400 [ 270,492,731 _ 211,584,284 ] 208571857 __ NA | _ 167 109% _ _18% _ — | —25603.350)| _$21,816376| __$18,686,880| _ $18,368,493 _ $4597L827]  $38075221  $4,849,322] 520,621,173  $21,169,227]
| lowincomeResidential | 21,123,701 17515416 16580,00C 596,176 — 20,630919 72 810603 19,257,597 14,39 1 19041313 22165435 _18324612| 18784730 _18677,705 _ 17,047,649 __ 16995829 3525028 29423398 _ 20241989 _ 15123232 15769781 _ __NA | _ T leo%k_ _ 1a0%_ _ sa% T T | —e338971), _ $i162288 _ $1367,649 _ $1079653 _ 52894108 53612795 $988,391_ _ $730615_ 51,031,950
[ smatcar — — — — T T 7| Teosorassl ssaesazel sies3or 3,571,483 | 50013215 | — 68,525,479 | 59,909,266 [ 50,7762 @, Ssos2487 661250891 58120417| 58910939 52729483 | —a9217751 | ag212,138 |~ s9574,220 | cass9o6 [ 567240831 530465781 aeemersT A | To% X 7 T T | “wssoseo)l (52,633,993) _($2,445,263) _ ($435935) _ _$se100sl (52039553 (33184483 $3,170,0000  (sa66,714)
Medium C&I_ 110226360, 101,222,717 103,118,855 1,813,243 | 116,763,892 13 3,762,815 | 116,851,192 | 101,49 9 107,941,332 123,767,710, 106809749 | 105331351, _ 95804191 _ 85089214 | _ 89205527 8,610,164 | 126362,412 | 104,803,933 100,116,131, 88468219 N/A 0%, 5% 10.3% ~(4895,009), _($5,418,526), _($18,029,882),($12,607,71 (§7,400,803),_ ($12,047,259),  51,382,737)  (56,286,303),
F - — — — — 1 il 15390838 322,826 | “221.138,90¢ 523 23 1367576 T 1908 5 503571698 T 103 7asssaT 07094302 1 03360 773 310370879 Tosr T 1s3sossm T eederaT —na | - - & T e - — - ! = — — F i e aF of
| Gergecal _ _ | 207,851,004 215290848 190,444,782 4,342,846 | 221,138,906 | 240,623,435 214,367,576 _ 190,894,212 197,354,0 203571609 ' 103748589 ' 222019983| 214763631 207094302 ' 194558813 ' 192,866,773 | 203,454,541 _ 210270879 196361087 _ 188505834 176949874 __ NA | Bk Taew _ _saw T T | —eoze07' T (s8,196545) _ $4114031' (51,476,074) ($17,684,265) _($30,352,555] _ (318,006,489)  (52,388377)" (520,404,130)"
“T:(Tal . 649,664,395 | 592,785,314 | 559,697,707 3,941,241 | 692,007,820 | _ 816,459,519 | 676,029,240 | _ 548,525,285 | 542,349,613 | 630,516,966 | 611,109,625 | 639,156,701 | 625,149,073 | 599,513,913 | 563,391,322 | 564,946,244 | 715,596,768 | _ 818,355,024 | _ 648,624,723 | 569,276,059 | 537,393,647 | __ N/A — 3.4%_ 0.2%_ 4.1%] T T | Tejs15322) _ $6729599) _ $3,693,615) _ $1,005,003  $23,588,948] 51,895,505 ($27,404,517)  $20,750, 154,955,966)]
led Total Revenue
Residential _ __ __ _ __ __ _| 579385302 563446327 | $56,480,259 | _$49,549,106 | 966,513,964 | _ 73,756,186 |_$61,142,720 [ _ $58,648,425]  $55, 1 $82,178,103 ] $102,204276] $77,413039| 79,921,738 | _$72,969,146 | _$68517,723 | _$55,814,231 | _$84,141,584 | _ 86,849,021 [ $69,194,889 | $61,2048221 $61,603,909] _$35971,753 | _ 213%_ 26%_ _ 265% 17.8%] EEE7 | _ ss36a36| __ $9522819l _$12,037,864 | _ 6265125 [_$17,627,620 [ $13,092,8341  $8052,169] 2, 56,428,704
Low Income Residential $7,002594, 54743494 $3884361 _ $3,364875 _ $3,088,078 371287 $3,722,853 | $3,779841 $3; 35570248, $6313907, _$4977926] 54342470 _$4131650 _ $3,665296 _ $3,256431 _ $4395167 _ $4541439  $3825237,  $2938290, $3162,69 $1.891,210 56% 3% 10.2% 3.9% 2.8%, (52,660,124), __ ($611,884), _ (5219,065), _ (3108,444) _ 407,089 $170152, _$102,585 _($826,026)
[ Smalicas T T T T 7| smmscl Saeson! Swseosn! “sooinses | 1200001 | Tsiaersso | siisarses T smaman T sn 150076661 §17,897,3121 15,355,596 | $10649807| S12516576 | §10732,08 | 9480907 | 12622137 | 13523034 [ siz07.262 1 s11s73me6 1 107432017 seavrsoa| oo T oamt T Sal T et T et T T T | TGl T 3203) T Gmsganl T (sasomsel seanze | “orsiass Swosomiol s 54394260
[ Medumcar T T T T T T S25766057) $22532243| S19984,266 | _SI8ATLO66 | 524295424 0,650,630 | $20,514,368 | _ $19,799,899 | $16, $22,110184 ] $27,141,284| $22,786316| $22515889| $20,1684% | 518,616,863 | 518,027,384 | 521,399,749 | S24358,532 | $27,644590 | $20365,713 | $17.364458 | 511,697,070 _ Toesw _ zaw _ ILo% _ 18O% 348K T T | Tisazsose) (52,3637a7) _(s1367,403) _ (SA43682)| _ ($2895,675)  $3,707,902)  $7,130222| $5658 630421 |
| Grgecat — — T T 7| 52799240 $26495953 $24423562 $21735934 _ $24,690633 5,362,587 __$24318314 _ $25,573217_ $20 ' $25572,170 $29,472823 524,483,588 | $23304888  $24,109688 $22,156474 _$27,036705 _ $25185501 _ $26536,015 _ $26,506,546 _ $23,563,048  $22441,609 515,193,281 — 93% _ _ 284% 20% _ a6% 9.0% T | Tis4591352) _(52386,366) _(52267,088) _ $5300771 _  $494,867 _ $1173428  S$2,188232 (52010169 51918411
[ Toal _ | $155895098] $129986,928 | $115733,268 | $103,032,344 | $131,489,011 | $136,882,239 |_$121,25,597 | $119,180,815 | $107 150,528,370 | $183,029,601 | $145,016,465 | $144,934,792 | $133,895,855 | $123,688,433 | $113,615,678 | $147,744,138 |_$155,808,081 | $139,778,523 | $119,941,739 | $115315,913 | $71,244,818 6.9%] 10.3%] 12.0%] 13.8%] 15.3%] — (510,960,305)| __ $3,908,927| _ $7,955,165 | __$10,583,334 [_$16,255,127 | _ $18,925,802 | $18,532,926 | _$760,924|  $7,672,085 |
[Supplier Receivables Purchased (for EDCs)(1) |
[ Residental | _ _ 11— — 1 — — "I "I— "I - - "~ 1T **T** I I D D - - I e e R e - [ R S i e S S e e A S A R R I D I |
| lowincomeResidental — — — | — — —, — — —, — — I — — - --rC T R -, - — I S T T B T T S (S S S, - .- -~y -—og—-——o
F -t -t === === = = - = - = - — k== + -+ - =4 == - - - = == =l= = = - = - k- -+ =+ - = —|= — i e e e i i i B [ e - k- - =+ -+ - =+ - —
Small C&1
[ Wedimear i o oJ-_-_ - - ”_”.C”ffI“ i1 """ ”"4U”_”-”””"C”-C--rL”-”-Zr-—-—1Z-—Z-—7”= — I I - ”Z"Z””C-L”-”rZ-ZZ-Z1ZZ1Z-Zgo
Large C&I
[ fow — s S i Bt Dttt Sttt At il nbbenth et nbentte St St e B Dot et sl sl Sl b s b - Sl b S S S S i B B D)t S S S i S
[Total Revenue Billed $ (Line 1 ! |
Residential T T ] Teamsaor! _esamearr! _seasoass| _assanios| _ees1ages | 7azseiss | enierzio ' ssesgars| ssussaos! masiosl 1022002761 77413039| 7osmzi| _mageass| _essirm | _sssuam | spinses | sesason T esnossee ! Graoasnl Giewmses! Sasams| s ned — msd _ mew _ mow _ _aad _ el |  sseass! _ osmeisl 1jomaes | eaesaes | izereo! movisaal soszaes! asseser! _eeamror!
| CowincomeResidential | T7002594| _ 4743494| _ 3884361| _ 3364875 | _ 3,988,078 |_ 4371287 3,722,653 | 3,779841] 3988721 5570248 _6313907| _4977,9%6| _ 4342470| _ 4131650 | _ 366529 | _ 3,256431 | _ 4395167 4541439 | 3,825237| 2934290 3162696 _ 1891210 - SN 3% 102% _ 39% _ _28% __ 224% _ 207% _ _ _| (52660124) _ [611844) _ (219065)_ (108444) 407,089 | 170152 _ 102585 _ (845550 __ (826026
| Smancer — — T T T T 7| Ti5744904 12768911 _ 10360,82 9911363 12000912 _ 12741550 __ 11547543 _ 11379432 _ 11242666 15097666 17897312 15355596 14849807 12516876 _ 10732078 __ 9480927 _ 12622137 _ 13523034 _ 12,607,262 11873866 10743241 _ $6491,504| 20% A% 5% 61% 9% T Tad% T T T T (seos097)  (252039) (28743) __ (430436) _ 621,26 _ 781485 1059719 __ 493434 (499,42
[ Mediomca — T T T | T25766057| _22532,243| _ 19984266 | _ 18,471,066 | _ 24,205424 | zossosaol 20,514,368 [ 19799399| 16,73 oasl 22110184 27,141,284 22786316| 22515889 | _20,16843 | _ 18,616,863 | __ 18,027,384 | _ 21,399,749 | _ 24358532 [ 275‘;9‘7' 20,365,7 ,713| 17zsAAss| _s11697,070| _ 68%_ __ -24%  _ -11.9%| 18.0% __ 348% 38wl | Tts32s0068) _ (2,363,747) _ (136703)| _  (a43682)_ (2895675 3707902 7,130222] __se5814] _ 630,421
lageCsl | T279%240, 26495953 24423562 _ 21,735934 24690633 _ 253625 24318314 255732 2052 25572170, 29,472,823, 24483588 | 23304888 24,109,688 _ 22,156474 _ 27,036,705 — 25185501 26536015 26506546,  23,56: 22441609, 515,193,281 T Y o0% — e3% | (s4591352), _ (2386266), _ (2,267,088), _ 5300771 __ _494867 _ 1173428 _ 2188232 _ _(2,010169) _ 191841
otal §155,895,098 | $120,086,928 | 715,733,268 | $103,032,308 | $131,489,011 | 136,882, zssl $121,245,597 [ $115,180, usrs:ona ,m‘rs:su 526,370 | $183,029,601 | $145,016,65 | $144,93,792 | §133,895,655 | $123,688,433 | 113,615,678 | $147,784,138 [ $155,808,001 313977 ,szarsm,sa ,7391’5115315 o131 “$71,204,818 o io3%l 2.5 - 15.3% 7.1%! (510,960, 305;' $3,908927  $7,055,165 | _$10,583334 [ 316,255,127 | sinoasmoa T siassa0n6 1 7600241 §,672,085 1
$ Revenue (Payments) Received (2) T |
Residential _ | 783,5574,902‘ 76028627 ! 64713060 51017617 _ 56356336 __ 69,077,087 _ sisaoiso': @zx@cst ss,asyui w7270 _79791,078| 81654701 _ 70822519 ! 66870880 61,353,505 _ 64,117,645 L 757,141&31': 73,57 gxzt 63,864,882 56,721, “saa808,116 [ — 373%': o }%.: t 4: — o _ I (szzuozm} —_(5206108) __ 2,157,820 __ 1033588 77,751@5.: 1155&444: 663 71,5@979_: J,E&ZOZ‘
lowincome Residential | _ 4151123 ] _ 5398763 | _ 4412611| _ 4418506 | _ 3622941| 3408263 | 3353492  3,272260] T2963,744] 4169293 _5775974| _ 3454235| _ 3290437 | _ 3424202 | _ 3,001,743 | _ 3,117,698 | _ 3,150865_ 3728613] 2795373 224 “s1pssavs| _ — e 300% _ -13.9%] | _ | —(s696:888)| _ (2,108,326) _ (988,409 _ (132 3 —(a76887) _ (225920]]
Smallical | 16911723 14765528 13203836 _ 9740805 _ 10356328 11242249 _ 11,661,643 11746194 15861675  _14740187| 14581234 11382445 _ 11882482 _ 10249667 _ 10310847 ~ 11894344 12768012 11263824 _ 975 “sage13e1| — —100% %_ o0& ek _ I T(52,330488) __ (3,383,083) __ (1321,354) 50 152 (397,819 589,76:
[ Wedumcar — — T T T | Tsosral a3aosiol a3masnsi| 17386602 | 18000190 | 20656087 | 18507786 [ 19848173 Tessiery ] 242952701 22370132 | 22901586 17197398 | 2012848 | 17,805,675 | 18285300 [ 19,460,803 [ 22415086 [ 135087431 1649 “sraaaea0 | _ 13.0%_ T Ll A TR _ sl | C(s2420,288) _ (606,172) _ (3015647 _ _ 5907 195645 39 T30 106200
[ Gecsr — T T T T T | Tisoeryse, 2ssansss) 26959712 20215781 21947339 20989469 28470781, 2247610, 2600757, 2499368| 23953666, 18950242 24212723 | 19597436 2662468 22041588 ZBLLOA . 2520383, 201129 59,655,055 o2 Z 3w o 300w _ o6 — — | Zs2010118), — (4895600, _ (2746988) To1834 715130 7 (4575784 1 Tioi308), (@483,
Tool _ ] $156216407' $143,386372 $132,433,349 ' $102,779,312 ' $110,323,134 "$121,033,716 ' $120,539,759 " $122,217,512 2,266 | $147,675,760 | $146,545,423 | $121,647,041 126,518,771 ' $111,738,025 ' $118,493,966 | $132,789,131  $140,610,414 ' $119,990,205 _$105,32: 547,020,676 | _ T oasu i T 62% T T7ew | T(s9,670,988) (521,699,331) _($5,914,578) $8170,832 " $712,985 | $19,57¢ T(6549,554) $7,631,485 |
evenue (Payments) Received | e | g S — I R O o e ! - — = | — ] R S S L _LC-_TrLC o —
Residential _ | _ s23776 __ 524809 __ 540038 _ 488613 _ 561920 _ 544499 _ 533,751 599,287 T S84206 509,014 552360| _ 595760 _ 562,082 __ 556,208 59238 577606 ss 36 — msaa| _ — 30 Y _ s A% e _ _ _|_ g _ 37373 _ o756 _ 30460 _ 33107 _ __ (1028 31588
| lowincomeResidential | T 3231 _ sosss| _ a9ger| _ s1239| _ _s22s6|_ _a73ul_ asaso[ __azeui] 527351 __ 65838| __ 53600 _ 49735 _ 51769 | aossal|_ _assas 59T — | 36%_ Sl J _ saw _ _asWl 0.9%] — THo3e6| _ (1120 Tz e dzesl T sl — el
Small C&l 64990 63,53 68,716 59,941 66,119 68,194 60,857 67,904 89,579 69,67 68,245 62,635 7,142 71,981 7 85 27,584 23% 8.9 189 (899), 9,810 5,862 2,68 (1.314) 3,0
[ wedumea” — — — Z Z ] — mem! _ essl _ som! — s 160631 sl T Tl syt T 1a0s7| — asaol — Tivozal T Tiaase Tl F Tawemis — Team| — ~an = 3w T amt T ~ Tam T T T awt T~ Got = et T Tswat
[ Greecar — — — T T T | T Tausy T 2088 _ 2330 _ 25| __21%6_ _ 2238 o5 [T T 2201 ~ 24 3209 EZH T oaEm T o T T Toaan T T o2mseT T am 772 - T oIsw - o el ey ComrT TS T eoj T T Taes; T Taes|
Total 647,748 654,993 676,13 614,638 696,787 676,705 655,765 740,927 716,485 764,136 70438 688,397 691,952 722,017 731,00 711,065 707,252 293,027 23% 4.9 7.9 33,004 107,379 3483 34,360 (1,308 36,63
[Difference Between Billed and Received Revenue (Line 13 - Line 14) ) ] ) 1 1 1T ] ] ] ] ] ] [ T 1 ] I 1
| Residential T T T ] saasse0) 51 _($8232,801) _($1468,512) __$10,157,628 __ $4,679,099 _ ($5798,040) _ (52,638478) _ 550663 15,679,756 $17,730,005 Ez ﬁoz?} (51,732964) _$2146,626 _ $1646,843 _ (5539,274) — $20,023,939 _ $10,606,889 [sazmsez] S11,167,637 | — — ek 14728927 __ (4070762) _ 9866312 _ 592779 _ 1416147 _ _ (21582) (183,500
| CowincomeResidential | _s2gs14710 (5528,250)| _(s1,053.631)| — 365,137 | seegas | S1515,778 1 52,606,504 1 ~sssazs | samos| — saar0m | T s1ea6ss | s1277.460 | s1300774 —osesgis| _ & T mexl 1496482 128319 [ o232 “azailT “pmsel T Al (600,103
[ Smancar — — T T T T ] Tsiisesio) lsmeaaml T(52243,016) __ 170,557 | __$1644583 | S428173 52,076, S35 52035537_+ ss1sm9 T s2BS73 | $1134431 | (51150408 52311291 | $1628690 [5150751]'_ —sap30083| _ _ o o 27 3,131,088 (9392931’_ 666708 | 1200517\ (466045) " 892253 | [1089,189)
| Medumcar — — T T T | T sa3508a' _ (5771,328) _($3159,864) _ $1,084464 _ $6255234 _ _(55418) _ $2,0 = 51,29 53,248,567 18 416184 | _(5385697) 62,971,098 _(51511,621) _ $5B1,700 _ $3,114840 _ $4898,120 _ $522952 " “sagsaa| — s _ i ¢~ 1e06% - — amas' — o (3140790 3003547 3222903 869243 _ (419,199
GrgeC8l _ _ T T 7| Ts2028456| 52646070 | _(52536,150)| _$1520,153 | __ $2,743,295 | __ (s1258,785)|_ $3,328,846 | _ 51102A36J_ — (39 S3a2a560]  $347LOG| (SS14800| (5648,778) _$5.15545 | (52,056,250 _ $7439,270 |  $2,523033 | $4,49428 [ (SL615,395]  $1,041665 55538206 _ i BO%_ | 148S% T(52677,035)| _ 2509375 _ 479,901 |_ 5,_919,1_17|_ T(220262)] 5753213]  (4948241) __ (60,771)] _ 2,332,598 |
Total ($321,309) _ (513,350,440) _(516,700,081) _ $253,032 _ $21,165,877 _ $4,806,093 $211,882  ($1358,945) 9,94 $28,310,858  $28,227,335  (52,659,295)| (51,610631) $12,248,814  (52,830,338)  $1877,653  $29250172 _ $23,018910 (3831891 (648,466)  $9,986,208 23,824,142 8 38.2 -492.6 (61,289,321) ~ $25608257  $13,869,743 _ $1,624621  $8,084,295  $18,212,817  (51,043,772)  $1310,479 $40,600
|customers on Arrearage Mgmt/Forgiveness Plan: [ R D R _ _ _ _ 1 T _ 1_ T T _ T T | I e _ _ _ _ I e _ _ T T _ _ L T _ T T
esidential 711 76 731 7 720 687 539 502 451 391 237 233 237 28 49.0% 9%, 59,1 613 65.5 (273) (399), (a20), ) (as0), 420), (359),
| LowincomeResidential — — | T Taess| 295! 3046 siel” s _ = Zest T amel — Gacs| — "0 ~ oo T ot T zaeh 1271 | _ -15.3% L T omaw T omow — awsaw - =9~ i ) aaa”  Get wsat
| smance o |- — - — o _ 0 - o0 — B T — 9 1 I — - o — — 00% 0.0% __ 00% ~_ 00% __00% — R, — - o [ I U R T
edium C&I_ 0 0 0 0 [ [ 0 4 0 [ 0 0% 0% [ [ [} o 4 0 [
[ lwecw — T T T T ] ol — _ ol ol ol — ol — ol - - JECY ] _ oz o — _ol — _of _ _ o - — ool o0 ook ool _oow - [, [ — ol o — o _ ol
Total — T3au 369 T D Y — — 31 — 3o, 28| 2631 — 1eso, 1581, 1499| — 229% _ __ 361%_ __ 341%_ _ A55%_ _ 49.0% _ — T o (1333) (1,280), — (1869) {2,09),
ewstomers Discomdaid or Nampameri ! r T % + (o - 't t t ( = - 't %
Residential — 1 84— e T 125 T s T _ _ I TR 1 — — Zo — —o — — Do — 1000% 0.0% o -looo% T 1000% _ _ ey T 0253 e Zoamy ey
Low Income Residential 38 28 381 381 282 0 0 5 0 0 0 0 1 0% 00 00 [E5) (381) (218) (282) (231)
Smallcal - -7 2 2| T o) N Y _ 2] — A _ 5| — o I T T ] _ —100.0%_  _-i000% 903 - — "= — @) @s_ — Ty — aif
[ Medumca — — — — _ | [ Y S | - _ T S U] — o s _ i 2— _ -100.0% — -0 — oo _ _ ®_ B — . _ _q
| Grgecar — — — — — | ol T ol ol 1 ol T Tl T "ol T of T T 1| — — ol — Al T Tl T T |l _ ol I — ool — Toow - Tl T “ol” o — ol T T il
otal 1,18 0 1,025 1,658 37 25 59 0 0 0 0 -100.0% 00. 00,0 337 1, 1,680) 1,025 1,695 935
vtomerson Famanans — — ] o TR M R P s Sl o = e entio et o il oo e - e — U — Y
| Residential — 1413 _ 16222| _ — 16308|__ _15858| 15002 15750 _ 14314 __ 13805 __ 13140 _ 13920| _ 7660 _ _w00a] _ 1tios| _ _11127| — —_sasu_ o _ A92% __ A93% _ A _ _(85e)|_ _ (8592 _ (1419 _ — @) _ 5729
| Lowlincome Residential_ — 1 — s T Tsisa T sas 5257 5398 4939 4554 3930 324a| 2007 2256 2337 29| — —s8% T osBam _ S92% _ “adm) T Te063) ) @110 {3142
[ Smallcal - - -1 28| — 250l 271 us— T 1B7T "8 230 29 25| sl — eml el oset| _ — oawl_ q_ _ sosul _ 2osou _ _ _ _ mi_ — [ — asol
Medium C&I_ 4 55 54 a2 40 45 s: a2 &2 173 161 140 348% 127,85 2357 ®,_ _ w )
I et S s byl (g (il (b S Uit by s v ) I e - L L 1 ] 004 £ T amod Taaod T - G L | L
Total 17322 18,897 21,791 22,734 21,784 | 21314 21376 21,375 19,521 18,635 7372 17,032 15,993 1,408 | 10,183 | 11,113 11,885 10794 10892 13,140 18238 14,089 -53.3% ! 49.4% 49.0% (7,389), (11,608), (11621 (9859)] (19,520, B235),
[Current A7R
Residential _ _ _ 492,047 | 41,972,856 | _ 35607414 | __ 36452247 | __ 41,310,260 | _ 49,952,684 | _ 36,860,754 | 43317,163 | 55,5217,4157| 0| 61151869 | 52,142,666 | 48,923,468 | _ 45950,997 | _ 38,197,271 | _ 57128576 | _ 63282948 [ 47,999371]  42,086309] 45641500 52,584,180 _ . _ | 103% _ 6,950,612| _ 10,343,583 | 1745024 | 15818316 | 13,330,304 5225556 |
lowIncome Residential | _ 6070045 861 2671187 __ 2717721 __ 3420276 _ 2813502 196,259 3,791,932 3341973 _ 3236508 __ 2906733 3740287 _ 3013860 _ 2221270, 2662966 _ $2837,146[ _ _ _ — a2 _ _ 2 29 _sssgs —30011 —_(592,272)
[smancar — — T T T 7] Tosarsl 7307270 [ 72576101 8as74371 92,383 o7sigea | Boesoso T Tasizsel Tsieises| sastese| _ S - T Toad T _ _ _
Medium C&I_ 17 675,456 13,136,873 12,966,569 02,793 17,691,428 | 13754743 13140916 13 247 7zz 515,875,944 1.0%
| Grgecer — — — — — — 7} ssi‘ 15,514,909 - gsssizst 7,155904' j 2%78,551F &ozswz'— S5 1 7t 519,275,885 t = t 10%: _ _ _ _
[ fow_ — — — — T 905 | 375,082,486 | 380,008,311 | 3 62, a 36 $659,843 | ssssusJ_ — | 99.3% 99.2% _
Collection Effectiveness
| Residential - - 1- -1 aml T eizul ) 50.5% 49.2% azed _ 3sewl _ _aasw| i 20294 21.6%] -
| Cow Income Residential_ —__1—-_ - 6% 225% . 152 __164% _ 199%_ __ 12s%_ 7w L A65%_ __ _33%_ _ _
= s Z 50 d e - T osmel T st T Twe T T & T 2wl T med T - -
[ Medqumea — — T T T | T T 7} | seaw_ _ ses%_ 6| — Terw _ s _ T ommew _ mawe _ _sesw 147 o Lok ek -
[ Grgecer — — — — — _ | — _ “883% 6% To12% _ __89.8% _ __ 93.0% _ 8 T850% _ _811% _ _873% _ _ 863% _ oL _ sss%  _ 8%  __ slo% o8| _ a3 _ sa%_ _ o — maw _ 2o% _ s _
Total al 65.8%| 66.0%| 63.2%| T 662% 66.5%| 62.5%) 60.8%| 66.5%| 52.9%)| 50.3%)| 56.1%| 52.3%| 28.8%] 46.9%] 35.0%) -19.9%[ -205%] -13.8%] -15.6 “18.7%[ 9a%] -10. 4%1— 124 auT “17.8%]

Footnotes (if necessary)
(1) summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts
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